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Guidance for providers

A practical guide to optimising the provision of KBART metadata

This guide is intended to help you, as a provider, to make the provision of KBART data to
your customers more efficient, consistent and sustainable. It provides an insight into
how the Global Open Knowledge Base (GOKB) operates and offers specific
recommendations for standardised metadata provision in KBART format.

In order for your customers to be able to use metadata if it is made reliably, it must be
made available in an accessible, up-to-date, accurate and interoperable manner. Only
then can your content be correctly catalogued, managed, and displayed in ERM and
library systems. The aim of this overview is to establish quality standards and facilitate
collaboration between providers, libraries and systems.

What is the Global Open Knowledge Base (GOKB)?

The GOKB is an open data platform through which the community organises and
manages metadata for electronic resources in packages. This community comprises
libraries, consortia, providers and library services, such as the EZB and the ZDB. Once
imported, the data is validated, referenced and enriched (in the case of e-journals, via
the ZDB). The data is then made available via various open APIs (CCO).

The GOKB is an established, open metadata source system used by libraries to manage
licences in their ERM systems. Several German library consortia have selected the
GOKB as the central knowledge base for the FOLIO ERM system. Packages from the

GOKB are also supplied to the Alma Community Zone.

Workflows developed in-house and integrated into the system identify inconsistencies
in the data within the GOKB and prepare it for manual processing. The GOKB allows

simplified feedback to be provided to suppliers and library systems.
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This improves the quality of data in ERM and library management systems

continuously, as well as the quality of service for end users.

What kind of data can be found in the GOKB?

In addition to the package metadata, which includes the package name, provider,
subject area and licensing year, the composition of the package is also important. The
package contents are presented as a detailed list of titles, including names, identifiers,
access URLs, and, ideally, the dates on which titles were added to or removed from the
package. Additional information includes platforms, delivery details and the coverage
periods of journals, among other things.

The imported data is based on the established KBART format for package content and
access information. This data is then enriched and referenced according to library
requirements.

Who is responsible for curating the data in the GOKB?

Based on the fundamental principle of collaborative management, libraries contribute
their licensed packages to the GOKB. The community works together: packages are
curated and made available for one another to reuse. This mutual reuse within the

community helps both to monitor and ensure that the data remains up to date.

Direct upload of packages by providers not only supports the libraries involved in the
process and gives providers the opportunity to increase their products’ visibility and
verify data accuracy.

What happens to the data in the GOKB?

Our KBART Validator checks all the data before importing. Package-specific title

information, such as access URLs and coverage periods, is then stored alongside other
package metadata. Additionally, certain information relating to individual titles is
collected from all packages and consolidated into a master title (reference title).
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Next, the data is enriched (e.g. e-journals via the ZDB) and cross-referenced against
existing records. Should any inconsistencies arise, the system provides automated
workflows are provided to help resolve these conflicts.

This process of enrichment and correction improves the quality of the data in the GOKB,

which can then be distributed to other systems.

T » T » I » T » D

There are various ways to import data into the GOKB. Further information on this can be
found in the 'The options offered by the GOKB' section.

What benefits does the GOKB provide for providers?

Boost the visibility of your products right where libraries operate!

With the GOKB, you can host your data on a central metadata exchange platform
serving the German-speaking world. Your data will be visible within a system used by a
large and active user base. This enables you to reach the exact target audience
responsible for acquisition, use, and licensing decisions.

Enjoy the benefits of a strong community and better data!

The GOKB is actively maintained and developed by its community. By contributing your
data, you can enjoy greater visibility and continuously improved data quality. Changes,
additions and corrections made by the community are incorporated directly, so your

information is always up to date and reliable.
Less maintenance, greater impact!

Thanks to integrated workflows, data can be expanded and updated in a structured way.
This means that libraries no longer need to maintain information individually, but can
instead draw on a shared, reliable data pool. For you, this means a consistent
presentation of your products, fewer queries, and a positive reputation as a professional
metadata provider.
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How can you use the GOKB as a provider?

As a provider, the GOKB offers you various ways to enter your data optimally.
As an independent curator:

You can enter and maintain your own data in the GOKB. You are responsible for ensuring that
the data is accurate and complete. This enables you to manage and maintain your data
centrally, and make it available to your customers.

Collaborative curation with a library organisation:

Do you work closely with libraries and believe they could assist you with your GOKB work? Is
there a specific library you have in mind? If so, please feel free to get in touch with them and
then contact us together.

As a pure data supplier:

Your role is simply to supply the data required by your customers. Library organisations that
have licensed your products will then take responsibility for curation. It is important that your
KBART data complies with the standard and is kept up to date and is available for automated
retrieval.

What should be borne in mind when creating the
metadata?

< Package and title data are imported in the form of KBART files. KBART is a NISO
standard.

< Proprietary extensions are possible and useful. You can find an overview of these on our
website.

< The data must be valid. Please feel free to use our free KBART Validator to check this.

< Where possible, package-specific track lists should be imported.

<% Itis possible to import comprehensive EBS base lists or complete title lists. Please
contact the GOKB team for further details.
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What is the process for adding data to the GOKB?

Manual upload

Title lists are uploaded in batches via the GOKB user interface. If you choose this method of
importing data, you must also carry out manual updates via the user interface. This approach is
recommended for small numbers of packages or for packages that cannot be modified (e.g.
archive packages). Further information can be found here.

Automated upload of title lists

This process is also carried out in batches via the GOKB user interface. Provided there are no
conflicts during the import, no further manual work is required.

For this method of data delivery, either a publicly accessible, fixed URL (without authentication
or other technical barriers) must be available, or the data must be retrievable via FTP. Further
information can be found here.

Bulk import

Importing large numbers of packages/title lists is automated via a configuration file containing
links to the KBART files. This file must be in JSON format and accessible via a URL or made
available by other means. For this method of data delivery, either a fixed, publicly accessible
URL without authentication or other technical barriers must be available, or the file must be
retrievable via FTP. Further information can be found here.
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Which principles should you follow when providing data?

% Accessibility: Make the title lists available as KBART via HTTPS (website) or FTP with no
access restrictions.

< Maintain the currency of the data. Keep the data up to date with regular updates. Inform
users promptly of changes!

< Accuracy: Correct any errors and conflicts in your data reported by curators (i.e. your

customers) as soon as possible.

< Interoperability: Do not prevent the automated retrieval of your title lists. The GOKB only
accesses the minimum amount of data required from your KBART data. Blocking
automated access by the GOKB creates extra work for everyone involved.

Have we sparked your interest? Would you like to find out
more?

Take a look at our system at https://gokb.org/gokb-ui/.

You can also find out more information on our website at https://gokb.org.

Alternatively, please send us an email at support@gokb.org.

Version 1.0 6


https://gokb.org/gokb-ui/
https://gokb.org/
mailto:support@gokb.org

